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CloudHost is a born-in-the-cloud company that offers cloud transformation \ e 3.
solutions to businesses. Headquartered in Dubai, the organization was Q N v l" I ;_'
founded by cloud technology experts and provides solutions such as IT e T/ B N 1
modernization, managed cloud services, business continuity, and cloud <A Il v <&

consulting. With cloud services tailored to meet the digital needs of the
Emirates and Middle East regions, CloudHost has helped over 350
organizations in the region achieve their digital transformation and »

business expansion objectives.

With data centers in Abu Dhabi, Dubai, Saudi Arabia, and Bahrain, CloudHost's cloud solutions provide secure,
regulatory-compliant infrastructure to enhance customer experiences, reduce time to market, and lower IT maintenance
costs. The company offers easily customizable cloud solutions that have helped numerous leading brands across
industries expand their operations and increase their profits. Combined with its strong partner ecosystem of leading
regional and global innovators, CloudHost offers Independent Software Vendors a single-window and optimized platform

to scale their business and innovation efforts without the hassle of managing complex and expensive IT infrastructures.

Customer Overview

Vision Technologies is a leading IT solutions provider with offices spread across the UAE,
Middle East, and India. Among a host of IT solutions, the IT solutions specialists offer
ClinicSoft, a comprehensive electronic medical record management solution helping
hospitals, clinics, and other healthcare service providers with appointment scheduling,

patient management, electronic charting, and billing and invoicing. Currently, the software
is helping over 700 clinics and 3000 doctors streamline their healthcare value chain.

www.cloudhostintl.com



The Challenge

Serving an expanding base of healthcare service providers across the Middle East and
UAE, Vision Technologies was incurring spending extensively in capital expenditure for
expanding its IT infrastructure. The on-premise, rigid, and siloed nature of the distributed
on-premise infrastructures was driving operational costs and resource wastage, and
hindering the creation of a scalable standardized foundation for their application. In
addition, the infrastructures required constant monitoring and upgrades to meet the
evolving regulatory compliances in the region causing the digital healthcare solutions
provider to lose time and resources that could otherwise have been dedicated to improving
their application.

The Solution

CloudHost's expertise combined with its comprehensive Healthcare Cloud empowered the
digital health solution provider with a centralized platform to host and extend their
application to their customers. Powered with intelligent analytics tools, the Healthcare
Cloud enabled the digital solutions provider to streamline the management of vast
amounts of operational data while simplifying and accelerating its processing for insights.
Coupled with its dynamically scalable, always-on, and up-to-date infrastructure, the
Healthcare Cloud ensured that the digital solutions provider is in complete compliance with

regional regulations.

The Result

By leveraging the Healthcare Cloud to SaaS-ify their application, the digital healthcare solutions provider was able to:

Centralize and streamline data management

Harness data for operational insights

Gain increased agility and flexibility

Empower customers to deliver personalized patient care and experiences

» Reduce IT operational and maintenance costs

Stay ahead of the evolving regulatory compliances

Improve collaboration among teams

Augment their application by harnessing data-driven insights
Provide their customers with insightful patient trends and insights

Testimonial

“The Healthcare Cloud in synergy with CloudHost's expertise, experience, and exceptional customer assistance has
ensured that even the smallest of operational issues and concerns are addressed. Their forward-thinking approach
continues to ensure that our application is always backed by an updated and optimized IT infrastructure tailored to help us
meet our business and innovation targets. It has been a pleasure working with CloudHost and we look forward to continuing
working with them to establish new benchmarks in the UAE healthcare industry” — Vinodh Kumar Duvuru, CEO, Vision
Technologies.
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